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Day 1, November 23, 2023

13.30-15.00 REGISTRATION

15.00-15.10 INVITATIONAL SPEECH BY THE ORGANIZERS:
THE SPANISH SOCIETY OF HOSPITAL PHARMACISTS (SEFH)
AND THE EUROPEAN ASSOCIATION OF HOSPITAL PHARMACIST (EAHP)
Jordi Nicolas Picd. Vicepresident SEFH
Andras Siile. President EAHP

15.10-15.20 5™ EAHP SYNERGY CERTIFICATION COURSE: WELCOME
NEEDS AND OBJECTIVES
Ana Lozano Blazquez. Director of Professional Development EAHP
Nenad Miljkovi¢. President-Elect EAHP

@ 1: STRATEGIC VISION AND ROADMAPS
MODERATORS: Ana Lozano Blazquez. Director of Professional Development EAHP
Nenad Miljkovi. President-Elect FAHP

15.20-15.50 PLACING THE PATIENT AT THE CENTRE - PHARMACEUTICAL STRATEGY
FOR EUROPE WELCOMED BY HOSPITAL PHARMACISTS
Despoina Makridaki. Director of Professional Development EAHP
Piera Polidori. Director of Professional Development EAHP

15.50-16.20 SPANISH STRATEGIC OUTPATIENT PHARMACEUTICAL CARE MAP
(MAPEX).
Ramaon Morillo Verdugo. Hospital de Valme, Seville, Spain

16.20-16.50 QUALITY CERTIFICATION OF OUTPATIENT PHARMACEUTICAL
CARE IN SPAIN (QPEX)
Begoria Tortajada Goitia. Hospital Costa del Sol, Marbella, Spain

16.50-17.00 INTERACTIVE PANEL DISCUSSION
Session Speakers

17.00-17.15 COFFEE BREAK

@ 2: WORKING WITH 360° VISION:
MULTIDISCIPLINARY AND MULTIDIMENSIONAL FLOW
MODERATOR: Miguel Angel Calleja Hernandez. Hospital Univ. Virgen Macarena, Seville, Spain

17.15-17.35 INTEGRATING PROM AND PREM IN OUTPATIENT OUTCOMES
ASSESSMENT AND DECISION MAKING
Roberto Collado Borrell. Hospital General Univ. Gregorio Marafion, Madrid, Spain

17.35-17.55 TRANSFORMING PHARMACY DEPARTMENTS INTO UNITS
OF EXCELLENCE: THE CEIMI EXPERIENCE
Elena Lobato Matilla, Hospital General Univ. Gregorio Marafidn, Madrid, Spain

17.55-18.10 INTERACTIVE PANEL DISCUSSION
Session Speakers

18.10-18.20 SUMMARY: END OF DAY 1



Day 2, November 24, 2023

09.00-09.10 5TH EAHP SYNERGY CERTIFICATION COURSE: WELCOME
NEEDS AND OBJECTIVES
José Manuel Martinez Sesmero. Director of Research SEFH

@ 3: INDIVIDUALIZING ASSISTANCE, REDUCING VARIABILITY

MODERATOR: José Manuel Martinez Sesmero. Director of Research SEFH

09.10-09.30 IMPLEMENTING PRIORITISATION IN CLINICAL PRACTICE: EXPLORING WORLDWIDE
VARIATIONS IN THE APPLICATION OF RISK STRATIFICATION TOOLS
Fiona B. MclIntyre. NHS Lothian, Edinburgh, Scotland

09.30-09.50 KEY CONCEPTS OF THE CMO PHARMACEUTICAL CARE MODEL
Enrique Contreras Macias. Hospital San Juan de Dios, Seville, Spain

09.50-10.10 SEFH STRATIFICATION TOOLS
Aguas Robustillo Cortes. Hospital de Valme, Seville, Spain

10.10-10.30 KEY ASPECTS FOR THE IMPROVEMENT OF PHARMACOTHERAPEUTIC GOALS
THROUGH THE MOTIVATIONAL INTERVIEW
Maria Teresa Martin Conde. Hospital Clinic, Barcelona, Spain

10.30-10.40 INTERACTIVE PANEL DISCUSSION
Session Speakers

10.40-11.00 COFFEE BREAK
@ 4: ADAPTATION TO DIFFERENT TYPES OF PATIENTS AND IMPROVING ROUTINE PRACTICE
MODERATOR: José Manuel Martinez Sesmero. Director of Research SEFH
11.00-11.20 PATIENTS WITH HIV INFECTION
Pilar Taberner Bonastre. Deputy Coordinator of the HIV Pharmaceutical Care Working Group (SEFH)
11.20-11.40 PATIENTS WITH IMMUNE-MEDIATED DISEASES
Joaquin Borras Blasco. GTEI Pharmaceutical Care Working Group (SEFH)
11.40-12.00 ONCOHAEMATOLOGIC PATIENTS
José Antonio Marcos Rodriguez. Member of GEDEFO (Oncologic Pharmacy Working Group: SEFH)
12.00-12.20 PATIENTS WITH RESPIRATORY DISEASES
Noé Garin Escriva. Member of NEUMO (Working Group on the Pharmacotherapeutic Management of Respiratory Diseases in Hospitals: SEFH)

12.20-12.30 INTERACTIVE PANEL DISCUSSION
Session Speakers

12.30-13.30 LUNCH

@ 5: THE GREAT OPPORTUNITY: GOING BEYOND THE HOSPITAL

MODERATOR: Emilio Monte Boquet. Hospital Univ.y Politécnico La Fe, Valencia, Spain

13.30-13.45 SUCCESSFUL STRATEGIES IN THE USE OF APPS FOR OUTPATIENT FOLLOW-UP:
eONCOSALUD AND eMIDCARE
Cristina Villanueva Bueno. Hospital General Univ. Gregorio Marafidn, Madrid, Spain

13.45-14.00 MOBILE HEALTH TO IMPROVE ADHERENCE AND PATIENT EXPERIENCE: M-HEALTH
Mar Gomis Pastor. Hospital de la Santa Creu i Sant Pau, Barcelona, Spain

14.00-1415 COORDINATION BETWEEN HOSPITAL AND RURAL PHARMACIES:
TELEMACO TELEPHARMACY PROJECT
Raman Morillo Verdugo. Hospital de Valme, Seville, Spain

14.15-14.30 INTEGRATION OF PATIENT-REPORTED HEALTH QUESTIONNAIRES INTO ROUTINE
PRACTICE. NAVETA PROJECT
Gabriel Mercadal Orfila. Hospital General Mateu Orfila, Menorca, Spain

14.30-14.40 INTERACTIVE PANEL DISCUSSION
Session Speakers

@ 6: ANTICIPATING AND RESPONDING OPTIMALLY TO THE CHALLENGES OF THE FUTURE

14.40-15.00 KEY CHALLENGES FOR OUTPATIENT PHARMACEUTICAL CARE IN THE COMING YEARS
Luis Margusino Framifian. Hospital Universitario de A Corufia, A Corufia, Spain

15.00-15.10 SUMMARY: END OF DAY 2. OVERALL CONCLUSIONS



